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Events 

 

Date of reporting   

 

22nd July, 2019 

Author/ Rapporteur 

 

M.Shalini  

Name of the district Hyderabad 

Name of the Partner  SaciWATERs  

Name of the 

event/workshop/conference 

 

Training to GHMC and HMWSSB Field staff on WASH 

Date and days of the 

event/workshop/conference 

 

19th July, 2019 

Tallabasthi Community Hall, Musheerabad. 

Names of members of WAI 

Partner involved  

 

WAI Team 

Sreenath – Intern at 

WaterAid 

Partners 

BACI Project Team 

Shalini, Sudheer, Munnawar chand, Wahed 

Ali, Sai Kiran, Madhurima, Saroja, Ghousiya,  

Mary 

Participants/audiences who 

attended the event 

(general background)  

Mazid Aslam – OSD, HMWSSB – Resource person 

Chandra Shekar – DGM, HMWSSB 

Sreenivas – Manager, HMWSSB 

Sewerage workers from Bholakpur, Musheerbad 

Objectives of the event  

 

 Capacity building the water/sewerage workers and operators for the 

quality execution of water supply and sewerage works 

 To create awareness and also to take up the behavioural change 

communication model pertaining to hygiene and cleanliness practice 

in their day to day work 

 To share and discuss the challenges faced by the workers i.e, both 



 

††† 

WaterAid India | South |Event Report| 2019-20 Page 2 of 4 

 

manual and sewer jetting machine workers during the execution of 

works at different communities. 

 To orient the sewerage workers on safety measures which has to be 

taken while handling the toxic substances/discharges 

 To create an awareness about the Impact of solid waste on health 

and environment.  

Quotes/ important messages 

put forward  

 Resource person Mazid Aslam-OSD-HMWSSB has oriented the 

sewerage and water supply workers to ensure safety precautions that 

has to be followed during the execution of work and requested the 

in charge to provide with all the protective gears and cleaning 

devices to the workers. 

  He has guided the sewerage workers who are cleaning the sewers 

manually should take an extra care about their health and 

highlighted that manual scavenging is prohibited and no one is 

allowed to get in sewer without their higher officials certification and 

their presence. 

 Sewerage workers have shared that most of them are not provided 

with safety tools and they work with bare hands. In narrows lanes 

especially in Rasoolpura, Bholakpur, Musheerabad areas they find 

various toxic substances in the sewers like electrical wires, sanitary 

pads, covers etc. which would frequently block the sewers and sewer 

jetting machines cannot be accessed in these lanes. So, they are 

preferring manual work (using iron rods) to clear these sewers. It is 

also said that the attitude of the community members towards the 

sewerage workers is very poor and they are treated very low. 

 With project support sewerage workers were distributed with pair of 

glouses to ensure the hand hygiene. 

Role of WaterAid and Partner 

in the event/workshop 

Facilitating the programme to train and orient the municipal workers of 

GHMC and HMWSSB field staff on WASH and other safety precautions 
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Outcomes from the 

discussion/event 

 

Future plans/commitment 

 

Strengthening the water supply and sewerage workers on their 

roles and responsibilities in improving the service delivery 

Any other relevant information  

 

 

Please attach: 

 Pictures with captions  

 Any other 

document/information 

Format for caption of pictures: 

who + when + where + why 

Orientation about the training program and its objectives      

 

    Mazid Aslam ,Officer on Special Duty –HMWSSB during the session -   

Sewerage workers sharing their challenges 
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  Distribution of hand glouses to the sewerage workers 

 

  Participants of the Training program of Municipal and HMWSSB 

workers on WASH held at Tallabasthi Community Hall, Musheerabad  

 

    Media coverage of the program 

 


